¢, CENTRALSQUARE

TECHNOLDGIES

Downloading an installation package

You can download the install package to your machine as a .zip file and extract the executable
(.exe) package to run the installation from.
Download instructions are provided for the web browsers listed below.

Web Browser

Click on the links below to go to the instructions for your web browser:
INTERNET EXPLORER

FIREFOX

GOOGLE CHROME
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Internet Explorer

Click on the Download button

To start the download, click on the Download button from the web page.

») CENTRAL

TECHNOLQGGIES
Citizen Engagement Portal 9.1.18.3

Name: Citizen Engagement Portal 9.1.18.3
Version: 91183

Build: 0013

Build Date: 09-30-2018 17:01

What's New: What's New in 9.1.18.3 @
Latest Updates: ReleaseNotes.txt -

Download CZP-9.1.18.3.ip | -‘

Download Instructions @
Click the Download button to download the installation package.

The install package is downloaded as a zip file. Once downloaded, open the zip file and Extract the CZP-8.1.18 3 exe. Click on the
CZP-9.1.18_3 exe fo stari the installation. For a walkthrough of how to download, including screen shois from Internet Explorer, Google
Chrome, or FireFox, click on Download Instructions.

Installation Instructions '@
Follow the Citizen Engagement Portal installation guide for either a new install or for updating from an existing version.
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Select the option to Save As

A message will appear at the bottom of the Internet Explorer browser, asking you if you want to
open or save the file. Click on the down arrow on the Save button, and select Save as.

Save
[ Lounch cagz8.02.0 I | Download C363-8.0.2.0.20 |l
e Save as
Do you want to epen or save C2G3-8.0.2.0.zip (148 MB) from d load.lg ips.com.s3. .com? Open Save = Save and open ?

Save the .zip file to your machine.

Select a folder to download the file to on your machine. It will be saved as a .zip file.
TIP: If you have a previous version of the zip file already downloaded, delete or rename the old
zip file. The download takes longer if it has to overwrite an existing zip file.

Search ClickZ2GovLogs

Organize « New folder = - @
4 Downloads i MName Date modified Type Size
B Desktop N - P——
| :@ C2G3-8.0.20.zip 5/6/2013 4:13 PM WinZip File 152,539 KH

& Recent Places
| govnow - Shortcut
.. ONESelution TRAMNSFER
. C2G3 TRANSFER
) GovMOW -TRAMSFER L
. c2gdomain
. Temp - Shortcut
o MyTests
4 WindowsPA (Mavillng)

| [ 1 | r
File name: C2G3-8.0.2.0.zip -
Save as type: | WinZip File (*.zip) v]
= Hide Folders [ Save J [ Cancel ]
It will start downloading the file...
[ zunch c263-8.02.0 I [ Sowibed Ges a5 0ze |l
97% of C2G3-8.0.2.0.zip downloaded 4 sec remaining Pause Cancel View downloads [
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Open and extract the install package.
When the download is finished, click Open.
| Launch C2G3-8.0.2.0 ‘I [ Download C263-8.0.5.0.70 \l

The C2G3-8.0.2.0 zip download has completed. Open ~ Open folder View downloads o

It W|II open the zip file, showing its contents. Click on Extract.

e 5 ]|

File Actions Options Help
CHEFPD OO e &Y
Open Favorites Add Extract Encrypt View CheckOut  Wizard

Name Type Moedified Size Ratio Packed Path
] Application 4/18/201310:34 AM  158,503... 1% 156,19...

Select the directory to extract the file to. You can use the same folder that you downloaded the
zip file to.

e L
£l WinZip - C2G3-8.0.2.0zip = | [=] = | 3

File Actions Options Help

- = =t e d ] 2
ORETOE T EJ
dd Extract Encrypt View CheckOut  Wizard

Open Favorites A

I

MNarne Type Modified Size Ratio
[0 2634 Extract - CAClick2GovLogs\C263-5020zip i MRS

Bdractto: C\Click2Govlogs

0 E\% windows {C:)
- o ). Apache
tl- | apachedvy-2.2.0
| bea
| c2gdvy
il Click 2Govlogs
J cruisecontrol-bin-2 8.4
| Dogs I
| Firstwave CRM
| GowNOW

Desktop

4

Selected 0

e e e e e B e

-

= [] Open Explorer window
'I Selected filesfolders

[T] Overwrite existing files
2 @ Al filesAolders in archive

— [] Skip olderfiles
9 () Files: =
g Use folder names P

g

A b e e s—— o 8
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You should now have the install package .exe file in the directory.

/
\‘/

@U?| b Computer » windows (C:) » Click2GovLlogs »
i
File Edit Wiew Tools Help
Organize « Open Burn Mew folder
- F . Mame Date modif
-, Favorntes
4. Downloads B C2G3-8.0.20.exe 4/18/20131
Bl Desktop -——_l_]. C2G3-8.0.20zip 5/6/2013 4:
‘| Recent Places || Click2GovBP2out.log 4,/25/2012 4
govnow - Shortcut || Click?GovEPout.log 10/11,/2012
If OMESolution TRAMSFER | Click2GovCEout.log 10/11/2012
C2G3 TRAMSFER Click?GovCRTout lnn 1012012
Run the installation
Click on the .exe file to start the install.
See the installation instructions for further information.
" Click2Gov3 - InstallShield Wizard oo
v (@)
Click2Gov
Welcome to the SunGard Public Sector installer for Click2Goy3 version
8.0.2.0.HF1
Click2Gov3 ve 2.0 led on your computer. To continue.
e funhing.
prior to running this
Click the button below to
InstaliShizld
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Depending on the customer’s Internet Explorer security settings, you may get an error dialog,
indicating the site is not part of the user’s Trusted Sites. They can add our download site to
their Trusted Sites to allow the download to continue. Depending on the company’s security
policy, this may need to be added by an administrator.
Internet Explorer |

e et oo gy Tt ies ane that migh

be different from the website pau are viewing.

Internet Explorer — Site Security

httpz: £ #download lg. sungardps. com. 23, amazonaws. com

Learn more about [nternet Esplorer's Enhanced Security Configuration....

[F pou trust thiz webszite, pou can lower secunty settings for Add
the zite by adding it o the Trusted zites 2one. [F pou know

thiz website iz on wour local intranet, review help for

inztructions on adding the site to the local intranet zone

instead.

Impartant; adding this website to the Trusted sites zane will lower the zecurity
zettings for all content from thiz web zite for all applications, including Internet
E wplorer.
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To add the sites to the Trusted Sites list, Click Add.

By default it will prompt to add the download site:
http://download.lg.sungardps.com.s3.amazonaws.com
Trusted sites

¥ %ou can add and remove websites from this zone, Al websites in
-;" this zone will use the zone's security settings.

Add this website ta the zone:

Ihttps:,l',l'du:uwnlu:uad.Ig.sungardps.cnm.sﬁ.amazunaws.cn

Wehsites:
about:blank, ﬂ Remove |
about:internet
http:/f*. bytes, com
http:/f* olympiawa, gow
[

| I TSR ) ' PR [ SR SV = Bp——"

¥ Require server verification (https:) for all sites in this zone

Close |

If they have ‘Require server verification (https:) for all sites in this zone’ checked, then you can
change the website to: https://download.lg.sungardps.com.s3.amazonaws.com
Click Add, then Close to continue.

If the download does not continue, you may have to go back to the download page and click on
the Download button to start the download again.
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http://download.lg.sungardps.com.s3.amazonaws.com/C2G3/v8.0/v8.0.2.0/C2G3-8.0.2.0.zip
https://download.lg.sungardps.com.s3.amazonaws.com/

Firefox

Click on the Download button

To start the download, click on the Download button from the web page.

») CENTRAL

TECHNOLOGIES
Citizen Engagement Portal 9.1.18.3

Name: Citizen Engagement Portal 9.1.18.3
Version: 91183

Build: 0013

Build Date: 09-30-2018 17:01

What's New:  What's New in 9.1.18.3 T

Latest Updates: ReleaseNotes.txt T

Download CZP-9.1.18.3.zip | «

Download Instructions
Click the Download button to download the installation package.

The install package is downloaded as a zip file. Once downloaded, open the zip file and Extract the CZP-9.1.18.3 exe. Click on the
CZP-9.1.18.3 exe to start the installation. For a walkthrough of how to download, including screen shots from Internet Explorer, Google
Chrome, or FireFox, click on Download Instructions.

Installation Instructions 'E
Follow the Cifizen Engagement Portal installation guide for either a new install or for updating from an existing version.
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A message box appears prompting you to Open or Save the file. Select Save File and click OK.

Opening C2G3-8.0.2.0.zip | x| |

¥ou have chosen to open:

B c263-8.0.2.0.zip

which is a: WinRAR ZIP archive (149 ME)
fram: http:)fdownload.lg.sungardps . com. 535, amazonaws, cam

Select the option to Save File

—What should Firefox do with this File?

i~ Open with IWinR.ﬂ.R archiver (default) j

% iSave File

[” Do this automatically For files like this From now on,

(] 4 I Zancel I

It will start the download of the file.
£ 6% of 1 file - Downloads

C2G63-8.0.2.0.2p
E - 00

22 minutes remaining — 9,8 of 149 MB (97,3 KB/sec)

Clear Lisk | Search... ye
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/
\‘/

Open and extract the install package.

When the download completes, double-click on the .zip file in the downloads dialog to open
the .zip file.

) Downloads H=]

Clear Lisk | Search... el

It will open the zip file, showing its contents. Click on Extract.
¥= C2G3-8.0.2.0.zip - WinRAR {evaluation copy)

File Commands Tools Fawvarikes Options  Help

T (N W o By aal B W

Add Extract To Test Wiga Delete Find Wizard Info
J X J IE C2G3-8.0.2.0.2ip - ZIF archive, unpacked size 158,503,891 bytes j
Mame = | Size | Packed | T

1| | *
| =9 e |Selected 158,503,891 bytes in 1 file Tatal 158,503,891 bytes in 1 file v
www.centralsqr.com
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Select the directory to extract the file to.

$= Extraction path and options

General I Advanced I

Cestination path (will be created iF does nok exist) Display
I CAClickzGovLogs j e Falder
[~ Update mode EII; Local Disk (C:) :I
%' Extract and replace files - | apache-software
™ Extract and update files | bea
" Fresh existing files only e
e | cxf-lib
— Overwrite mode | dev-utilities
%' sk before overwrite  GovhlowLibs
. ) e J Govhowlogs
o ke without 3 s
werwrite without promp M | TBM
" Skip existing files , Installs
" Rename automatically - | java
- mkin upgrade
— Miscellaneous - b PerfLogs
[T | Extract archives to subfolders | Program Files
™ Keep broken files y Programbata
) o o | temp
Displaty Fil Expl ‘
™ Display files in Explorer | Users
: - | Windows
Save sett | ;
avE sernes Ml | WPDBZINS [
F. I Cancel | Help |

You should now have the install package .exe file in the directory.

~

G~

1 L

. v Computer » windows (C:) » Click2GovLlogs »

—— '-
File Edit View Tools Help
Organize » Open Burn Mew folder
- E . Mame Date modif
- Favorntes
4. Downloads B C263-8.020.exe 4/18/2013 1
Bl Desktop :,[! C2G3-8.0.20zip 3/6/2013 42
| Recent Places | Click2GovBEPZout.log 4/25/2012 4
 govnow - Shortcut || Click2GovBEPout.log 10/11,/2012
. OMESelution TRAMNSFER || Click2GovCEout.log 10/11,/2012
;2263 TRAMSFER Click?GovCRTout lon 10412012
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Run the installation

Click on the .exe file to start the install.

See the installation instructions for further information.
" Click2Gov3 - InstallShield Wizard e

Click2Gov®

Welcome to the SunGard Public Sector installer for Click2Gov3 version

InstaliShizld Cancel
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Google Chrome

Click on the Download button

To start the download, click on the Download button from the web page.

») CENTRAL

TECHNOLOGIES
Citizen Engagement Portal 9.1.18.3

Name: Citizen Engagement Portal 9.1.18.3
Version: 91183

Build: 0013

Build Date: 09-30-2018 17:01

What's New:  What's New in 9.1.18.3 T

Latest Updates: ReleaseNotes.txt T

Download CZP-9.1.18.3.zip | «

Download Instructions
Click the Download button to download the installation package.

The install package is downloaded as a zip file. Once downloaded, open the zip file and Extract the CZP-9.1.18.3 exe. Click on the
CZP-9.1.18.3 exe to start the installation. For a walkthrough of how to download, including screen shots from Internet Explorer, Google
Chrome, or FireFox, click on Download Instructions.

Installation Instructions 'E
Follow the Cifizen Engagement Portal installation guide for either a new install or for updating from an existing version.
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It will show the downloading progress at the bottom of the page.

=l
2 £2G53-8.0,2.0 (13 .zip
2.0{149 ME, 3 mins left

¥ Show alldownloads... %

Open and extract the install package.

After the download completes, click on the arrow next to the .zip file and select Open.
J‘ « [nstructions for upgrading an existing yversion (Click to:

If the prerequisites are installe

installat
If the installation is being block

a1 dowet
package, (View download inst Always open files of this bype

Launch C2G3-8.0.2.0.exe | W infolder

-
B cz63-8.0.2.0(1).2p -

It will open the zip file, showing its contents. Click on Extract.
¥= C2G3-8.0.2.0.zip - WinRAR {evaluation copy)

File Commands Tools Fawvoribes Options  Help

T (N W 9 By gl B W

&dd Extract To Test Wiz Delete Find Wizard Info
J X J @ C2G3-8.0,2.0.2ip - ZIF archive, unpacked size 158,503,891 bytes j
Mame = | Size | Packed | T

15 ||| 503 J) ||'-|1

1 | 1
| =3 |Selected 158,503,891 bytes in 1 file Tatal 158,503,891 bytes in 1 fils v
www.centralsqr.com
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Select the directory to extract the file to.

$= Extraction path and options

General I Advanced I

Cestination path (will be created iF does nok exist) Display
I CAClickzGovLogs j e Falder
[~ Update mode EII; Local Disk (C:) :I
%' Extract and replace files - | apache-software
™ Extract and update files | bea
" Fresh existing files only e
e | cxf-lib
— Overwrite mode | dev-utilities
%' sk before overwrite  GovhlowLibs
. ) e J Govhowlogs
o ke without 3 s
werwrite without promp M | TBM
" Skip existing files , Installs
" Rename automatically - | java
- mkin upgrade
— Miscellaneous - b PerfLogs
[T | Extract archives to subfolders | Program Files
™ Keep broken files y Programbata
) o o | temp
Displaty Fil Expl ‘
™ Display files in Explorer | Users
: - | Windows
Save sett | ;
avE sernes Ml | WPDBZINS [
F. I Cancel | Help |

You should now have the install package .exe file in the directory.

~

G~

1 L

. v Computer » windows (C:) » Click2GovLlogs »

—— '-
File Edit View Tools Help
Organize » Open Burn Mew folder
- E . Mame Date modif
- Favorntes
4. Downloads B C263-8.020.exe 4/18/2013 1
Bl Desktop :,[! C2G3-8.0.20zip 3/6/2013 42
| Recent Places | Click2GovBEPZout.log 4/25/2012 4
 govnow - Shortcut || Click2GovBEPout.log 10/11,/2012
. OMESelution TRAMNSFER || Click2GovCEout.log 10/11,/2012
;2263 TRAMSFER Click?GovCRTout lon 10412012
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Run the installation

Click on the .exe file to start the install.

See the installation instructions for further information.
" Click2Gov3 - InstallShield Wizard e

Click2Gov®

Welcome to the SunGard Public Sector installer for Click2Gov3 version

InstaliShizld Cancel
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